
NORTH YORKSHIRE COUNTY COUNCIL TEMPLATE 

  NYCC Public Health team 

OFFICIAL 

PCR test process (for symptomatic people only) 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff or children/young people with 
COVID-19 symptoms (new cough and/or 
high temperature and/or a change/loss in 
sense of smell or taste) are asked to self-
isolate and order a test. 

 

A test can be requested 
from the NHS website or by 
ringing 119.  

Schools have also been given 
10 test kits which they can 
use at their discretion. 

 

If a parent tests positive, 
their children need to 
isolate for 10 days. The 
setting doesn’t need to 
take any action. 

Positive test Negative test 

 

Relevant staff/children return to 
the setting.  

Staff/children who are contacts of 
a COVID positive case need to 
complete 10 days of self-isolation 
regardless of whether they test 
negative in that time. The rest of 
their household (e.g. siblings) can 
still attend school provided the 
person is not symptomatic. 

Inconclusive test 

Ask for another test; the 
person needs to stay at 
home. No further action 
needed by the setting until a 
result is received. 

Please note:  

In the case of an outbreak (2 or more 
linked positive cases in the setting 
within 14 days), the Health Protection 
Team, the local authority Public Health 
leads, CYPS colleagues and the setting 
will work together to manage the 
outbreak. 

 

Identify close contacts of the case 
and ask them to isolate for 10 
days since the last day of contact 
with the positive case. 

If you need any support in doing 
this, you can contact the DfE 
helpline on 0800 046 8687 or 
NYCC on 01609 780 780 or by 
emailing 
education.COVID19@northyorks.
gov.uk and a member of the PH 
team will ring you as soon as 
possible  

You need to inform NYCC of the positive 
case as soon as possible on 01609 780 
780 or email 
education.COVID19@northyorks.gov.uk 

Once you know the outcome of the test 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
mailto:education.COVID19@northyorks.gov.uk
mailto:education.COVID19@northyorks.gov.uk
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 LFD test process (for asymptomatic people only) 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Relevant staff/students can attend 
work/school.  

Staff/children who are contacts of a 
COVID positive case need to 
complete 10 days of self-isolation 
regardless of whether they test 
negative in that time. The rest of 
their household (e.g. siblings) can 
still attend school provided the 
person is not symptomatic. 

Do another test; the person 
needs to stay at home (if 
testing at home) or get a 
second test in school (if 
testing in school).   

If the second LFD test is 
positive, ask the person to 
take a PCR test 

Please note:  

In the case of an outbreak (2 or more 
linked positive cases in the setting 
within 14 days), the Health Protection 
Team, the local authority Public Health 
leads, CYPS colleagues and the setting 
will work together to manage the 
outbreak. 

 

Ask the person to self-isolate 
immediately, identify their close 
contacts and ask them to isolate 
as well. 

Regardless of where the test 
was taken (school or at home), 
the person who tested positive 
will need to get a confirmatory 
PCR test within 2 days of the 
positive LFD test. 

If the PCR is positive, the person 
and their contacts will continue 
to isolate for 10 days.  

If the PCR is negative, everyone 
(including the person who had a 
positive LFD test), can come out 
of isolation and attend 
school/work as normal. 

Staff (and students in 
secondary schools) get 
tested with LFD tests 
either at home or in 
school 

 

LFD testing kits are provided to 
settings and they are responsible for 
handing them out to staff/students. 
Parents can access LFD tests by going 
to gov.uk and following the guidance 

 

 

If a parent tests positive, 
their children need to 
isolate for 10 days. The 
school does not need to 
take any action 

Positive test Negative test 

 

Inconclusive test 

Please inform NYCC of the positive LFD case 
on 01609 780 780 or email 
education.COVID19@northyorks.gov.uk as 
soon as possible 

Once you know the outcome of the test 

mailto:education.COVID19@northyorks.gov.uk
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Useful contacts: 

NYCC: 01609 780 780, select Option 3 (Mon- Thurs 8am -5.30pm, Fri 8am – 4.30pm) or email 
education.COVID19@northyorks.gov.uk  

DfE helpline: 0800 046 8687 

Yorkshire and Humber Health Protection Team: 0113 386 0300 (9-5 Mon-Fri) or 0151 909 1219 (out 
of hours)  
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